
YOU are the eyes and ears of a successful Compliance & Privacy program! 
Report potential privacy disclosures immediately:

Contact us directly: 1-877-266-7632
Compliance Hotline: 1-877-888-4806




PRIVACY 
REMINDERS

Accessing Protected Health Information (PHI)  
Remember: PHI can be written, spoken or electronic.

MEDICAL RECORD
Do not access a medical record unless required to perform your assigned

job duties. This includes accessing friends, family members and your

medical record.  
Contact Health Information Management to request  medical records for

personal use. 

HANDLING PHI
Use two patient identifiers when accessing or handling patient

information.  
Always double check paperwork before giving it to a patient.
Encrypt emails if they contain PHI.

SHARING INFORMATION
Be aware of your surroundings when speaking about PHI. 
Do not share PHI with team members who do not have a job related

need to receive the information. 
Be respectful of the privacy of team members who are also patients  of

UVA Community Health.  

REPORTING DISCLOSURES


